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THE VANTEX APPROACH

One partner.
A more connected business.

Vantex brings branding, communication and business technology together around the way your
organisation works. Each engagement starts with your objectives and a clear definition of what
will be delivered.

BUSINESS BEFORE TECHNOLOGY

Understand.
Create. Connect.

Keep improving.

DIRECTION PRESENCE OPERATIONS CONTINUITY

Set priorities before Present your business Coordinate information, Support and refine what

choosing the solution. with clarity and people and everyday your business relies on.
consistency. work.

A clear quotation. A defined commitment.

Services are available individually or as a coordinated programme. Your quotation confirms deliverables,
features, access, timing and support. Subscriptions, external service charges and dependencies are
identified where relevant.

Corporate imagery is illustrative.

BUILDING BRANDS. POWERING BUSINESSES. 02/30
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EXPLORE OUR SERVICES

Find the right starting point.

Nineteen service areas. One coordinated approach to your brand, customer experience and
business operations.

01  Business Strategy & Digital Direction 04 11 Process Automation & Connected
Operations
02  Brand Identity & Corporate Presence 05 12 Business Intelligence & Management
Reporting
03  Corporate Communications & Business 07 13  Education & Learning Management
Documents
04  Websites & Digital Commerce 09 14  Sector-Specific Business Solutions
05  Search Visibility & Local Discovery 10 15  Managed Business Solutions
06  Social Media Strategy & Brand Content 11 16  Governance & Compliance Readiness
07  Promotional Video & Visual 13 17  Digital Infrastructure & Technical
Storytelling Support
08 Digital Advertising & Customer 14 18 Digital Care & Continuous
Acquisition Improvement
09  Customer Communications & 15 19  Print Design & Brand Applications
Engagement
10  Business Management & Client 16
Experience

DISCUSS YOUR REQUIREMENTS - Select a category to go to its services.

BUILDING BRANDS. POWERING BUSINESSES.
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01 / STRATEGY

SERVICES & SOLUTIONS

Business Strategy & Digital Direction

Make confident decisions about what to improve, build and connect, with a clear plan grounded in

your business priorities.

DIRECTION & PLANNING

| Digital Strategy Advisory |

Set clear digital priorities with practical
guidance on business needs, investment
decisions and the route from idea to
implementation.

| Digital Performance & Systems Review |

Assess existing tools, information and
processes to identify gaps, duplication and
opportunities for more effective ways of
working.

| Business Process Design |

Map responsibilities, decisions and approvals
so work moves clearly between people,
departments and the systems they use.

THE BUSINESS VALUE

Clarity before commitment.

A considered direction for your next digital investment.

Business & Digital Alignment

Bring your website, communications, records
and business systems into a coordinated
approach shaped around your objectives.

Solution Definition & Project Scope

Translate business requirements into a clear
specification of features, responsibilities and
deliverables before development begins.

Digital Transformation Roadmap

Prioritise improvements through a phased
action plan, with clear dependencies and a
considered sequence for delivery.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.
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02 / BRAND

SERVICES & SOLUTIONS

Brand Identity & Corporate Presence

Build a distinctive identity and carry it consistently into the documents, communications and

experiences your customers see.

IDENTITY DEVELOPMENT

| Brand Consistency Review

Review existing identity, materials and
communications to identify inconsistencies
and priorities for a more cohesive brand
presence.

| Logo Refinement

Refresh an existing logo with considered
adjustments that preserve recognition while
improving its presentation and everyday use.

| Brandmark Design

Create a distinctive logo with the agreed
variations needed for a professional,
consistent introduction to your brand.

| Signature Brandmark Development

Develop a more considered logo direction
through refined concepts and selected
applications that demonstrate the identity in
use.

Recognisable. Consistent. Yours.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

10F2

| Brand Foundations

Establish your core logo applications, colour
palette, typography direction and essential
assets in a practical brand reference.

Corporate Brand System

Define a coordinated visual language and
assets for consistent use across digital
communications, stationery and corporate
materials.

Complete Brand Identity Suite

Bring your logo, stationery and digital assets
together in a coordinated identity suite with
clear guidance for rollout.

REQUEST A QUOTATION

>
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02 / BRAND

SERVICES & SOLUTIONS

Brand Identity & Corporate Presence

Build a distinctive identity and carry it consistently into the documents, communications and

experiences your customers see.

CORPORATE APPLICATIONS & ROLLOUT

| Business Card & Digital Contact Design

Present your contact details through
professionally designed cards for print and
digital sharing, consistent with your identity.

| Branded Email Signatures

Create consistent email signatures that
present your business and contact details
professionally across agreed staff accounts
and devices.

| Corporate Correspondence & Billing
Templates

Apply your identity to reusable letterhead and
invoice templates for consistent business
correspondence and billing documents.

THE BUSINESS VALUE

20F2

| Corporate Brand Alignment

Bring selected documents, communication
channels and business tools into alignment
with your approved brand identity.

Business Document Design Standards

Establish consistent templates and styling for
recurring proposals, reports and
correspondence, making professional
presentation easier to maintain.

Brand Implementation & Rollout

Apply your approved identity across agreed
customer-facing and internal materials,
keeping the brand consistent wherever it
appears.

Recognisable. Consistent. Yours.

A cohesive identity, applied with purpose across your business.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

REQUEST A QUOTATION -
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03 / COMMUNICATION

SERVICES & SOLUTIONS

Corporate Communications & Business

Documents

Give your business information a clear voice and a refined presentation, from your company profile

to the proposal that starts a new relationship.

PROFILES, PROPOSALS & BUSINESS GUIDANCE

| Branded Information Documents

Present concise company or client
information in a professionally designed PDF
with clear structure and consistent brand
styling.

| Sales Proposals & Business Brochures

Organise your offer, project or business
information into a clear client-facing
document that supports understanding and a
confident next step.

| Signature Business Proposals

Build a persuasive, multi-page proposal
around your value, project scope and
supporting visuals, with a considered
narrative throughout.

| Company Profile Design

Introduce your business through a clear,
branded overview of its capabilities, services,
work and contact details.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

10F2

| Executive Capability Profiles

Present your business through a high-design
corporate profile with a stronger narrative,
refined layouts and considered visual
storytelling.

Corporate Presentations & Pitch Decks

Turn business information into branded slides
that help you present proposals, training or
ideas clearly to decision-makers.

Business Guides & Instruction Manuals

Structure guidance and instructions into
readable documents that help clients or teams
understand information and follow a process.

Operating Procedures & Process
Manuals

Document responsibilities, steps and
handovers so teams can follow a consistent
approach to day-to-day administration.

REQUEST A QUOTATION -

07 /30
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03 / COMMUNICATION

SERVICES & SOLUTIONS

Corporate Communications & Business

Documents

Give your business information a clear voice and a refined presentation, from your company profile

to the proposal that starts a new relationship.

COPYWRITING & CORRESPONDENCE

| Business Letter & Notice Templates

Create reusable branded formats for formal
letters, client notices and recurring business
messages.

| Corporate Letterhead Suite

Design coordinated first-page and
continuation-page stationery for professional
correspondence of any length.

| Website Page Copywriting

Explain each page's purpose, service value
and next step through clear, business-focused
copy written for your audience.

| Complete Website Copywriting

Create a consistent voice across your website,
including headlines, service explanations and
clear calls to action.

— Make your expertise visible.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

20F2

| Facebook Content Copywriting

Write concise, audience-focused captions
that connect an approved Facebook post or
image to a clear message and next action.

Client Correspondence & Email
Copywriting

Shape enquiries, updates and notifications
into professional messages that communicate
clearly and reflect your business voice.

Proposal Strategy & Copywriting

Articulate your value, scope, deliverables and
commercial terms in a structured proposal
that supports informed client decisions.

REQUEST A QUOTATION -

08 /30
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04 / WEBSITES

SERVICES & SOLUTIONS

Websites & Digital Commerce

Create a considered online experience that introduces your business, explains your offering and

gives customers a clear path to enquire or buy.

WEBSITES, ENQUIRIES & ONLINE SALES

| Campaign & Conversion Pages

Create a focused landing page that presents
one service, offer or campaign and guides
visitors towards a clear enquiry action.

| Business Presence Website

Establish a professionally branded website of

up to four pages, covering your essential
business information and contact details.

| Corporate Website

Build a responsive website of up to eight
pages, with clear service journeys,
credibility-building content and accessible
contact options.

| Signature Corporate Website

Develop an expanded website of up to fifteen
pages, with richer layouts, deeper content and

carefully planned customer journeys.

| Digital Commerce & Online Stores

Present and sell products through an online
store with product pages, shopping cart,
checkout and agreed payment and shipping
guidance.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

Website Content Expansion

Add a professionally designed service,
product, campaign or information page that
fits naturally into your existing website.

Contact, Booking & Quotation Forms

Make enquiries easier with straightforward
website forms and clearly defined submission
handling and notifications.

Website Renewal & Experience
Improvement

Refresh design, content, navigation and
usability to create a clearer, more consistent
experience for your website visitors.

Digital Request & Intake Forms

Collect routine enquiries, information
requests or initial client details through
straightforward online forms.

Intelligent Application Forms

Guide applicants through structured forms
with relevant questions, document uploads,
multiple steps and defined routing where
required.

REQUEST A QUOTATION -
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05 / SEARCH

SERVICES & SOLUTIONS

Search Visibility & Local Discovery

Strengthen how your business appears across search, maps and website content so the right

customers can understand and discover your offering.

SEARCH PRESENCE & ONGOING VISIBILITY

| Google Business Presence

Refine your Google business listing with
accurate details, relevant categories and
consistent imagery to strengthen its
presentation in local discovery.

| Maps & Location Guidance

Make your business easier to locate through
clear maps, addresses and directions across
relevant digital contact points.

| Search Visibility Foundations

Establish essential search titles, descriptions
and page structure so customers and search
engines can better understand your website.

| Website Search Optimisation

Review and improve agreed website pages,
content structure and technical search factors
to strengthen relevance and discoverability.

Be easier to find and understand.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

| Local Search Positioning

Align service areas, location information and
relevant pages to help nearby customers
understand where and how you operate.

Search-Focused Content Refinement

Improve existing articles with clearer
structure and more relevant information to
support their usefulness and search visibility.

Ongoing Search Visibility Management

Maintain agreed search-content
improvements and monitor opportunities to
strengthen your website's visibility over time.

REQUEST A QUOTATION -

10/ 30
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06 / SOCIAL

SERVICES & SOLUTIONS

Social Media Strategy & Brand Content

Give your social presence a clear direction, with purposeful content and coordinated management

that reflect your business and audience.

CREATIVE DIRECTION & CONTENT COLLECTIONS

| Social Media Strategy & Direction

Define your audience, communication
themes, channel choices and brand guidelines
in a practical plan for consistent social
activity.

| Branded Social Content

Design one clear, on-brand social post for a
business announcement, service message or
company update.

| Signature Social Creative

Develop a more detailed visual treatment for
a priority campaign or corporate message that
needs greater creative emphasis.

| Social Storytelling Carousels

Turn a topic, offer or process into a
coordinated sequence of slides that guides
audiences through the message.

| Facebook Brand Presentation
Align cover artwork, profile imagery and key

page details to create a consistent,
professional Facebook presence.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

10F2

| Social Content Collection — Four Posts

Create four coordinated branded posts
around an agreed theme or monthly content
plan.

Social Content Collection — Eight Posts

Produce eight planned posts with consistent
branding to support a regular, purposeful
presence across agreed social channels.

Social Content Collection — Twelve
Posts

Develop twelve coordinated posts across
selected themes, layouts and calls to action,
creating a more sustained content
programme.

Integrated Social & Video Collection
Combine twelve branded posts and two

short-form videos in one coordinated content
programme.

REQUEST A QUOTATION -
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06 / SOCIAL

SERVICES & SOLUTIONS

Social Media Strategy & Brand Content

Give your social presence a clear direction, with purposeful content and coordinated management

that reflect your business and audience.

ACCOUNT MANAGEMENT & PERFORMANCE

| Social Presence Management

Maintain a defined level of account oversight,
scheduling and reporting for businesses that
need focused ongoing support.

| Social Brand Management

Coordinate regular content, publishing and
page oversight, supported by clear reporting
across agreed accounts.

| Social Campaign & Growth
Management

Manage an expanded mix of content,
campaign activity and reporting around your
evolving communication and marketing
priorities.

THE BUSINESS VALUE

20F2

| Editorial Scheduling & Publishing

Organise and publish approved content
through agreed calendars, keeping messages
coordinated across your selected social
accounts.

Social Performance Review

Summarise reach, engagement and content
performance, with practical recommendations
based on the information available.

Channel-Specific Content Strategy

Shape distinct content approaches for
Facebook, Instagram, TikTok, LinkedIn and
YouTube, matched to each channel's
audience and format.

A consistent voice. A considered presence.

Content and account management built around a clear communication plan.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

REQUEST A QUOTATION -
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07 / VIDEO

SERVICES & SOLUTIONS

Promotional Video & Visual Storytelling

Bring your message to life through short-form video shaped around the audience, intended channel
and approved footage or imagery.

BUSINESS, CAMPAIGN & PROPERTY VIDEO

Short-Form Video Editing

Turn supplied footage, images and wording
into a concise, branded video with a clear
message and sequence.

Business & Service Showcase Videos

Introduce your company, service, offer or
business update through a focused
promotional video.

Signature Short-Form Video

Create a more developed edit with refined
sequencing and visual treatment for messages
that need a distinctive presentation.

Campaign Video Creative

Produce short-form campaign videos aligned
with the wider message, visual direction and
intended audience.

Give your message movement.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

| Property Showcase Videos

Present a property's features through
approved original imagery, accurate listing
information and a considered visual sequence.

Corporate Explainer & Training Videos

Communicate an instruction, process or
business message through a concise video
that makes the subject easier to follow.

Monthly Video Collection — Four
Videos

Produce four planned short-form videos as a
coordinated sequence for a consistent
monthly presence.

REQUEST A QUOTATION -
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SERVICES & SOLUTIONS

08 / ADVERTISING

Digital Advertising & Customer
Acquisition

Connect advertising creative with campaign planning, enquiry capture and follow-up so each stage
serves a clear business purpose.

CAMPAIGN CREATIVE, MANAGEMENT & ENQUIRIES

Advertising Creative Design

Develop a campaign-ready visual around a
defined audience, offer and advertising
channel.

Advertising Creative Collection — Four
Designs

Create four coordinated advert variations that
maintain a consistent campaign identity while
presenting the agreed message in different
ways.

Campaign Creative Suite

Bring a focused set of advertising visuals and
supporting copy together for a coherent
campaign presentation.

Advertising Copy & Message
Refinement

Write clear campaign messages and review
wording for audience relevance and
advertising-policy considerations.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

| Campaign Planning & Launch Support

Prepare campaign structure, objectives,
targeting information and enquiry
destinations before advertising activity
begins.

| Ongoing Advertising Management

Monitor agreed campaigns, refine settings
and provide performance reporting within a
defined monthly service scope.

| Lead Capture & Qualification Design

Connect campaign enquiries to relevant
forms, qualification steps, team assignments
and follow-up so opportunities have a clear
route forward.

REQUEST A QUOTATION

>
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09 / ENGAGEMENT

SERVICES & SOLUTIONS

Customer Communications &
Engagement

Make customer contact more coordinated through branded messages, direct enquiry channels and
automated responses that support the way your business works.

EMAIL, WHATSAPP, CHAT & OUTREACH

Automated Business Email Responses

Trigger relevant business emails when a
customer submits a form or a defined action
occurs.

WhatsApp Customer Journey
Integration

Link opt-in WhatsApp communication to a
defined customer journey or internal business
process.

Live Customer Chat

Add a supported live-chat service that gives
website visitors another direct route to your
business.

Website-to-WhatsApp Enquiries

Create direct WhatsApp enquiry links that
carry useful context from your website into
the conversation.

Advanced WhatsApp Business
Messaging

Configure approved business messaging
connections through eligible providers, with
consent and access requirements confirmed
before implementation.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

Branded Email Campaigns

Design a branded campaign email and prepare
it for sending through your agreed email
service.

Customer Email Journey Automation

Build and test email sequences that respond
to defined actions or conditions, supporting
more consistent customer communication.

Ongoing Email Campaign Management

Coordinate an agreed schedule of email
campaigns, approvals and reporting to sustain
purposeful customer contact.

Permission-Based SMS Campaigns

Prepare approved outbound text campaigns
with recipient controls, opt-out handling and
delivery records.

Contact Centre & Outreach Operations

Structure contact records, call outcomes, staff
assignments and follow-up to give outreach
teams a clearer operating process.

REQUEST A QUOTATION -
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10 / BUSINESS SOLUTIONS

SERVICES & SOLUTIONS

Business Management & Client

Experience

Bring customer relationships, business records and daily processes into tailored software that

reflects your organisation and the people using it.

BUSINESS OPERATIONS & CLIENT SERVICES

| Bespoke Business Management

Develop tailored software around your
records, team responsibilities and daily
processes to bring business administration
into one organised view.

| Integrated Business Operations

Plan a more extensive business solution
connecting multiple functions around your
organisation's defined requirements and
operating structure.

| Client Relationship & Operations
Management

Connect customer records, sales
opportunities, tasks and operational activity
to give teams a coordinated view of each
relationship.

Designed around how you work.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

10F2

| Client Experience & Self-Service

Give clients a dedicated, access-controlled
space to view their records and use the
services included in your solution.

Secure Business Document
Management

Organise document uploads, storage and
retrieval with defined access permissions,
helping authorised users find the information
they need.

Business Access & Permission
Management

Define who can access information and
perform actions, with permissions aligned to
staff roles and responsibilities.

REQUEST A QUOTATION -

16 /30
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10 / BUSINESS SOLUTIONS

Business Management & Client
Experience

Bring customer relationships, business records and daily processes into tailored software that
reflects your organisation and the people using it.

BUSINESS DOCUMENTS, EVENTS & CREATIVE OPERATIONS 20F2
| Bespoke Software Enhancements | Event Registration & Booking
Extend an existing business solution with a Management
clearly defined function or feature that Coordinate registrations, attendance
addresses a new operational requirement. confirmations, exhibitor records, bookings

and related notifications through a tailored
event process.

| Quotation & Invoicing Management | Brand Asset & Creative Workflow
Bring document numbering, branded Management
templates, registers and billing workflows into Organise approved imagery, artwork, media
a controlled business process. and creative requests in a private business

workspace for more coordinated production.

| Automated Business Documents

Generate consistent invoices, letters, reports
or certificates from approved business
records, reducing repetitive document
preparation.

Designed around how you work.

Discuss the right combination for your business. REQUEST A QUOTATION -

BUILDING BRANDS. POWERING BUSINESSES. 17 /30
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11 / AUTOMATION

Process Automation & Connected
Operations

Reduce repetitive administration by connecting information, decisions and handovers across the
business services you already use.

CONNECTED PROCESSES & INFORMATION

| Business Process Automation | Business Data Transition
Automate repeatable tasks, record updates, Move supplied records into a new system or
approvals or handovers to reduce structure through careful field matching,
unnecessary manual administration. validation and organised transfer.

| Connected Business Applications | Automated Reminders & Approvals
Connect compatible business services so Trigger timely notifications, team handovers
agreed information can move between them and approval requests at defined stages in
with appropriate access controls. your business process.

THE BUSINESS VALUE

Less repetition. More coordination.

Defined processes that move information and work to the right place.

Discuss the right combination for your business. REQUEST A QUOTATION -
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12 / INSIGHT

SERVICES & SOLUTIONS

Business Intelligence & Management

Reporting

Turn business records into organised, useful information that supports clearer oversight, recurring

reporting and informed management review.

REPORTING, DATA QUALITY & BUSINESS RESEARCH

| Lead & Enquiry Overview

Bring incoming enquiries into one clear view
so teams can review and manage prospective
customer interest.

| Management Reporting Dashboards

Present agreed operational measures, trends
and exceptions in a clear view for more
informed business review.

| Structured Business Reporting

Build a dependable spreadsheet or automated
reporting routine for recurring data and
management information needs.

Information with a clear purpose.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

| Business Data Refinement

Standardise and organise records, remove
duplicates and improve consistency so
information is easier to use.

Data Reconciliation & Operational
Reporting

Compare recurring source records, highlight
discrepancies and prepare consistent
summaries for operational or production
reporting.

Business Contact Research &
Verification

Research lawfully sourced or supplied
business contact data, remove duplicate
records and track verification for an organised
contact database.

REQUEST A QUOTATION -
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13 / LEARNING

SERVICES & SOLUTIONS

Education & Learning Management

Connect learning content, administration and communication in a structured approach tailored to

your school or training organisation.

LEARNING DELIVERY & CONTENT DEVELOPMENT

| Digital Learning Environment

Establish organised course access, learning
resources and learner administration within a
defined digital learning solution.

| Digital Course Development

Adapt supplied learning material into
structured digital lessons and resources that
are easier to access and follow.

| Digital Assessments & Results

Create online questions, marking and
outcome processes that support the agreed
assessment approach.

| Certification & Learning Reports

Produce course certificates and agreed
progress or learner reports using the records
and completion rules provided.

| Learner Experience & Administration
Bring enrolments, progress, documents and

learner communication into an organised,
access-controlled view.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

10F2

Training Manual Design & Refinement

Improve supplied training manuals with
clearer structure, consistent layouts and a
more readable presentation.

Learning Presentation Design Standards

Bring teaching and training slides into a
consistent visual approach, making course
delivery more coherent.

Training Document Suite
Transformation

Align related learning documents within a
unified design and document-control
approach for a more consistent training
experience.

Learning Delivery Essentials

Provide an organised starting point for course
content and core learner administration.

Learning Operations Management

Bring course operations, learner
administration and reporting into a more
structured approach for ongoing training
delivery.

REQUEST A QUOTATION -
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13 / LEARNING

SERVICES & SOLUTIONS

Education & Learning Management

Connect learning content, administration and communication in a structured approach tailored to

your school or training organisation.

SCHOOL, ACADEMY & GROUP MANAGEMENT

| School Administration Essentials

Support smaller schools with core
administration, communication and selected
record functions matched to their
requirements.

| School Operations Management

Coordinate an expanded range of school
processes, users and reporting in a defined
operational solution.

| Comprehensive School Administration

Address broader school administration needs
with additional functions and controls for a
larger operating environment.

| Integrated School Management

Connect agreed departments and processes
in a coordinated school management solution
shaped around how the school operates.

| School Group & Campus Management

Coordinate administration and management
reporting across multiple schools or campuses
with defined organisational access.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

20F2

Training Academy Management

Coordinate programmes, enrolments and
learner progression within a solution shaped
around a training business.

Advanced Learning & Assessment
Management

Extend learning administration with agreed
assessment, certification and reporting
functions suited to more detailed
requirements.

Enterprise Learning Management

Support large-scale learning administration
with defined user controls and connections to
relevant business systems.

Multi-Organisation Learning
Management

Create a tailored learning environment for
multiple organisations, with clearly defined
access permissions and responsibilities.

School Communications & Learner
Processes

Organise agreed communication, attendance,
consent and learner release procedures
through a defined school process.

REQUEST A QUOTATION -
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14 / INDUSTRY

Sector-Specific Business Solutions

Apply connected business technology to the records, responsibilities and operating requirements of
property, hospitality and automotive organisations.

PROPERTY & AUTOMOTIVE OPERATIONS 10F2
| Property Agency Essentials | Enterprise Property Management
Organise core property records and enquiries Shape a more extensive property
for a small team through a focused agency management solution around defined
management solution. business functions, team requirements and

connected services.

| Property Agency Management | Property Listing & Agent Coordination
Coordinate team access, lead progression, Connect listing information, enquiry handling,
documents and reporting within a broader agent assignments and approved publishing
property agency solution. steps in a coordinated process.

| Integrated Property Operations | Automotive Service & Compliance
Bring multi-user property processes and Coordination
management information together, with Organise job cards, progress updates,
extended workflows suited to the business. supporting documents and supplier evidence

around the agreed service process.

THE BUSINESS VALUE

Relevant to your business. Built around its

needs.

A practical combination of services, shaped to the way your sector operates.

Discuss the right combination for your business. REQUEST A QUOTATION -
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14 / INDUSTRY

SERVICES & SOLUTIONS

Sector-Specific Business Solutions

Apply connected business technology to the records, responsibilities and operating requirements of

property, hospitality and automotive organisations.

HOSPITALITY OPERATIONS & RATE INSIGHT

| Hospitality Rate Monitoring

Review selected competitor rates through a
defined comparison process, subject to
permitted access to the relevant information.

| Hospitality Rate Intelligence

Present approved competitor and internal
rates in a clear management view to support
pricing review and decision-making.

| Hospitality Operations Management

Organise selected accommodation, guest and
operational records in a coordinated business
solution.

THE BUSINESS VALUE

20F2

| Integrated Hospitality Management

Connect a wider range of hotel or lodge
processes, team access and reporting
functions around agreed requirements.

Hospitality Group & Multi-Property
Management

Coordinate selected operations across
multiple hospitality sites or more complex
businesses, with defined records, access and
reporting.

Relevant to your business. Built around its

needs.

A practical combination of services, shaped to the way your sector operates.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

REQUEST A QUOTATION -

23/30


mailto:info@vantexdigital.co.za?subject=Quotation%20request%3A%20Sector-Specific%20Business%20Solutions

SERVICES & SOLUTIONS

15 / MANAGED SERVICES

Managed Business Solutions

Choose a managed subscription arrangement with business functions, onboarding and ongoing
support defined around your organisation.

SERVICE CONFIGURATION & MANAGEMENT OPTIONS

| Solution Configuration & Team | Business Operations Plus

Onboarding

Configure the agreed service, branding and
user access, with initial training to help your
team begin confidently.

Business Essentials

Manage core business records, customer
processes and team access through a focused,
managed service arrangement.

Business Operations

Coordinate customer relationships,
documents, tasks and reporting within a
broader managed business solution.

THE BUSINESS VALUE

Extend the managed service to additional
functions, teams and reporting requirements
within a clearly defined configuration.

Integrated Business Management

Connect multiple departments,
responsibilities and processes within one
coordinated, managed business solution.

Enterprise & Group Business
Management

Plan a tailored managed solution for multiple
entities or complex operations, with
requirements defined before implementation.

The right service for your next stage.

Clearly defined functions and responsibilities, with room to discuss future needs.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

REQUEST A QUOTATION -
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N
\l VANTEX SERVICES & SOLUTIONS

16 / GOVERNANCE

Governance & Compliance Readiness

Organise evidence, approvals and business records so authorised reviewers can follow the
information and assess what is ready or missing.

DOCUMENTATION, EVIDENCE & REVIEW

| Compliance & Accreditation Evidence Management

Organise requirements, approvals and supporting records in a controlled process that supports
authorised compliance or accreditation review.

| Documentation & Readiness Review

Identify documentation and process gaps, then prepare a practical action plan for review by the
appropriate specialists.

| Record Governance & Evidence Control

Maintain traceable record changes, restricted access and organised evidence so authorised
reviewers can follow the information history.

THE BUSINESS VALUE

Organised evidence. Clear accountability.

A more structured foundation for authorised review and informed action.

These services support documentation, evidence and process readiness. They do not replace specialist legal advice or
confer regulatory approval or accreditation.

Discuss the right combination for your business. REQUEST A QUOTATION -
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SERVICES & SOLUTIONS

17 / TECHNICAL SUPPORT

Digital Infrastructure & Technical Support

Establish and maintain the hosting, email and website foundations your business relies on, with
practical assistance when something needs attention.

BUSINESS EMAIL, HOSTING & CONNECTIVITY 10F 2

| Professional Business Email | Business Website Hosting

Establish a business email account and
support initial access so your organisation
communicates through its own professional
address.

Website Hosting & Domain Setup

Coordinate your domain, hosting and website
configuration with the chosen provider to
establish the required online environment.

Domain & Hosting Administration

Coordinate domain administration and initial
hosting configuration so your website has the
required technical foundations.

THE BUSINESS VALUE

Arrange and support website hosting
matched to your requirements, within the
agreed service and provider limits.

Domain Connectivity &
Troubleshooting

Diagnose domain connection and routing
problems, coordinating with the relevant
providers where required.

Business Email & Device Configuration

Configure supported business email accounts
on computers and phones so users can access
their correspondence consistently.

Keep the essentials working for your business.

Defined setup, troubleshooting and recovery support for your digital foundations.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

REQUEST A QUOTATION -
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SERVICES & SOLUTIONS

17 / TECHNICAL SUPPORT

Digital Infrastructure & Technical Support

Establish and maintain the hosting, email and website foundations your business relies on, with
practical assistance when something needs attention.

WEBSITE PERFORMANCE, TRANSFER & RECOVERY 20F2

| Website Email Delivery & Recovery | Website Backup & Recovery

Investigate failed website emails and repair
the routing or configuration of agreed forms
and notifications.

Website Transfer & Migration

Move an existing website to the agreed
hosting environment, with defined checks and
handover arrangements.

Urgent Website Recovery Support

Investigate and address an urgent website
issue, with response arrangements and the
extent of support confirmed when requested.

THE BUSINESS VALUE

Establish suitable website backup
arrangements and support recovery from
available restore points when required.

Website Security Review &
Remediation

Investigate common website security issues
and make agreed improvements to restore a
safer working configuration.

| Website Speed & Experience

Optimisation

Identify and address agreed image, loading
and usability issues to improve the experience
of visiting your website.

Keep the essentials working for your business.

Defined setup, troubleshooting and recovery support for your digital foundations.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

REQUEST A QUOTATION -
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18 / ONGOING CARE

SERVICES & SOLUTIONS

Digital Care & Continuous Improvement

Maintain and refine what has been built through planned updates, testing and ongoing support that
follow your changing business requirements.

WEBSITE CARE, SOFTWARE SUPPORT & RETAINED SERVICES

Website Care Essentials

Maintain essential website checks, minor
updates and routine upkeep within an agreed
ongoing service.

Website Care & Content Support

Combine website maintenance with a defined
allocation for content changes and technical
assistance.

Managed Website Care

Provide a broader monthly programme of
agreed website updates, technical checks and
ongoing support.

Website Development & Growth Care

Combine ongoing maintenance with planned
improvements as your website requirements
evolve.

Keep moving beyond the launch.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

| Retained Digital Partnership

Bring selected website, creative, business
systems and advisory support together in one
defined ongoing service relationship.

Software Quality Review & Refinement

Test key user journeys, record issues and
correct agreed faults to improve the reliability
of the intended experience.

Business Software Care & Development

Maintain and review an existing business
solution, with ongoing support and
improvements defined around the agreed
requirements.

REQUEST A QUOTATION -

28 /30


mailto:info@vantexdigital.co.za?subject=Quotation%20request%3A%20Digital%20Care%20%26%20Continuous%20Improvement

19 / BRAND APPLICATIONS

SERVICES & SOLUTIONS

Print Design & Brand Applications

Carry your identity into print, signage, menus and digital imagery with clear design and artwork
prepared for its intended use.

PRINT, IMAGERY & PRODUCTION ARTWORK

Corporate Sighage Design

Translate your brand into signage artwork
prepared to the agreed dimensions, materials
and production requirements.

Large-Format Brand Artwork

Prepare artwork for banners, posters,
billboards and other large-format applications,
ready for the agreed production process.

Marketing Brochures & Flyers

Design clear, professionally branded
marketing or information pieces for print
distribution and digital sharing.

Product & Service Catalogue Design

Organise products or services into a
structured, branded catalogue that helps
customers understand your offering.

Your brand, wherever it appears.

Discuss the right combination for your business.

BUILDING BRANDS. POWERING BUSINESSES.

| Professional Image Preparation

Refine supplied imagery through cropping,
resizing and appropriate corrections while
preserving an accurate representation of the
subject.

| Website & Campaign Design Concepts

Show the intended design direction through
visual concepts that help clients review a
website or campaign before production.

Restaurant & Hospitality Menu Design

Create coordinated, production-ready menus
for food, beverages and hospitality services,
with clear organisation and consistent brand
presentation.

Responsive Website Imagery

Prepare approved images separately for
desktop, tablet and mobile layouts, supporting
a considered visual experience on each
device.

REQUEST A QUOTATION -
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LET’S BUILD WHAT’S NEXT.

Your next business priority.
Our next conversation.

A clearer brand. A stronger customer experience. A better way of working. Tell us what

you need to achieve and we will prepare a tailored quotation.

START WITH YOUR REQUIREMENTS

Your business The organisation, audience and current situation.

Your objective What you want to create, improve or connect.

Your requirements  The features, deliverables and timing you have in mind.

REQUEST YOUR QUOTATION N

VANTEX DIGITAL (PTY) LTD | REG. 2026/590571/07

PHONE / WHATSAPP EMAIL

+27 67 579 7553 info@vantexdigital.co.za

BUILDING BRANDS. POWERING BUSINESSES.

WHATSAPP US

WEBSITE

www.vantexdigital.co.za
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